
Summary of Comments and Objections
East Grinstead: Lewes Road (A22) Pedestrian Crossing

The below table summarises the objects which are primarily the same, therefore the response below covers the majority of 
the comments.

Response 1
Feedback provided from the schools is that children do not feel safe using the underpass particularly during the winter 
months.  In addition the underpass is not suitable for a cycleway.  
The crossing is being funded 100% by Section 106 money; obtained from developers, therefore at no cost to the County 
Council.

Response 2
If crossings are wanted at alternative locations, then the Community Highway Scheme procedure should be followed.

Response 3
Whilst congestion may increase, the crossing will provide a safer route for pedestrians and cyclists to cross Lewes Road along 
the proven desire line.  The crossing will incorporate the latest technology, detecting pedestrians using the crossing and 
reverting back to vehicle green once they have reached the footway.

Response 4
Following feedback received during consultation, yellow hatched boxes are being installed, increasing ease for drivers turning 
right out of both Herontye Drive and Bourge-De-Peage Avenue, whenever the crossing is in use.



Comments Engineer’s Response:
Resident of Rill Walk: “What is the Underpass for? Safety of 
people crossing the road”. See response 1

Resident of Tudor Close: When attending the local schools as 
a child use of the subway was encouraged.  There is no need 
to cross the main road when the subway is available a short 
walk away.  This is pure laziness from children and parents 
and will cause annoyance and delays for residents and 
commuters.

See response 1

Resident of Estcots Drive: There is already a perfectly good 
underpass.  There needs to be a crossing on Bourg De Peage 
Avenue near the schools.  Crossing the road here is taking 
your life in your hands.

See response 1

Resident of Sycamore Drive: Unnecessary, there is an 
underpass that has been used for years.  The road isn’t 
dangerous to cross, children should be taught to cross the 
road properly.  Reducing the size of the bus stop will cause 
problems too as there isn’t enough room for a bus as parents 
use it to drop children off at school.  Crossing will cause 
chaos for traffic at busy times.  Crossing is a waste of 
money.  

Response 1 &

Lewes Road is one of the main routes into East Grinstead, with an 
average flow of 600 vehicles per hour in each direction
The reduction in the bus stop is limited and will not impede the bus 
movement, parents using the bus stop as a drop off point are 
contravening Highway Code rule 243 

Resident of Garden Wood Road: Original road included an 
underpass to provide a safe crossing for pedestrians.  WSCC 
have encouraged dangerous crossing but installing a traffic 
island and failing to maintain the underpass drainage.  There 
is already safe crossing provision and objects on road safety 
and value for money grounds.

See response 1

Resident of Pine Way Close: Proposal will add to congestion 
on the A22 trunk road.  There is an existing underpass only a 
few metres away.  It would make more sense to put a toucan 
crossing on Bourg De Peage Avenue.

See response 1 & 3



Resident of Hampton Way: Crossing is unnecessary due to 
the underpass and is being proposed in the wrong place.  If 
crossing can be justified it should be located south of 
Herontye Drive, allowing traffic to clear from Herontye while 
the lights are red.  Herontye Drive should be left turn only 
during peak periods.  Proposed location will cause immense 
problems for those wishing to turn right from Herontye 
towards Forest Row.

See response 1 & 4

Resident of Tanyard Avenue: Crossing is a short distance 
from an existing underpass used by pupils at the nearby 
schools.  Very few people cross the road at the site of the 
proposed crossing.
A higher priority is the parking issue on Heronty Drive at the 
Lewes Road junction which is becoming increasingly 
dangerous.

See response 1 & 2 &

Proposal includes extension of existing double yellow lines, which will 
be enforceable should parking violations occur.

Resident of Pegasus Way: The road already has a subway a 
short distance away.  This is the safest route for children and 
other pedestrians and the crossing would encourage them to 
use a less safe method to cross the road.  A crossing would 
be better on Bourg De Peage Avenue a short distance from 
Lewes Road.  This would help children accessing both 
schools.  This location has become more dangerous since the 
departure of the School Crossing Patrol person, who left and 
has not been replaced.

See response 1 & 2

Resident of Merlin Way: Perfectly good crossing 50 metres 
north of the proposed crossing.  The subway was built so 
nobody had to cross a busy A road.  The money should be 
used to enhance the crossing instead of wasting it on a 
crossing that is more hazardous to use. See response 1



Resident of Fairlawn Drive: Underpass is 50 metres from this 
crossing, so cannot understand the need for it and questions 
whether any accidents have been reported involving children 
in the last 10 years.  Cost of the crossing would be better 
spent on easing congestion, not making it worse.
Asks if crossing can operate only at school times.

See response 1

WSCC do not operate part-time signals; this crossing can be used by 
all pedestrians.

Resident of Ashurst Wood: There is already an underpass to 
service the need for a crossing point.
Locating the crossing within 10m of two dangerous junctions 
is ridiculous.
Reducing the size of the bus stop is unworkable as the bay is 
barely large enough for a bus now.
The idea of the crossing seems to be to impede traffic so that 
cars travelling from the south are able to turn right into 
Bourg De Peage Avenue more easily, while allowing cars to 
exit from the same junction across the A22.
A far better solution would be for the school to encourage 
children to use the existing pedestrian underpass.

See response 1 & 4

Crossing is not being installed within 10m of any junction; regulations 
prevent this. 

Buses observed using the bus stop without issue, and plenty of space 
available to reduce bus stop slightly.

Resident of York Avenue: Will cause more traffic congestion 
especially when exiting Herontye Drive.  Suggests a 
roundabout at the end of Woodbury Avenue, a ventral barrier 
between it and the Beeching Road Roundabout and then all 
drivers from Herontye and Bourg De Peage Avenue turn left 
only.  Pedestrians should use the underpass.

See response 1 & 2

Resident of Ashurst Wood: Lights will cause tailbacks to 
Ashurst Wood and in the opposite direction to Beaching Way 
causing traffic jams in school times.  There is no point to this 
as there is an underpass already.  If this is intended to 
encourage children to cycle to school it would be better to 
spend money on improving the road from Forest Row to 
enable children to cycle to school safely.

See response 1 & 2 & 3



Resident of Edinburgh Way: Crossing is unnecessary due to 
underpass less than 100m away.  If the current refuge island 
is inadequate it should be revised without installing traffic 
lights.
Lights will cause long queues on the A22 especially at school 
times.
Having the crossing so close to Herontye Drive will cause 
problems exiting the estate.  If it is installed a box junction 
marking should be installed to keep the junction clear.
Scheme is a waste of money and should be used for more 
urgent priorities.

See response 1 & 3 & 4

Resident of Harwoods Lane: No need as there is an 
underpass already.  Will cause traffic delays and better 
things to spend money on.

See response 1 & 3

Resident of The Glades: Crossing will create more of a hazard 
at an already busy junction.  Traffic approaches Bourg De 
Peage Avenue very quickly from the roundabout causing 
many near misses at the junction.  A crossing that works 
only during school opening and closing times would help but 
there is a perfectly good underpass nearby.
Money would be better spent sorting out traffic issues on 
Bourg De Peage Avenue.  A crossing there outside the school 
would be ideal.

See response 1 & 2 &

WSCC do not operate part-time signals; this crossing can be used by 
all pedestrians.

Resident of Wagg Close: As a resident with 3 children, firmly 
believe that the crossing would be better located on Bourg 
De Peage Avenue.  Traffic and parked cars near the two 
schools is massive and its only a matter of time until a child 
is run over.  Lewes Road has a subway already. See response 1 & 2



Resident of Edinburgh Way: This will hold up traffic in school 
hours.  Parents already cause traffic problems dropping 
children off in the bus layby and near Herontye Drive and 
this will make traffic worse. There is already a subway and 
cyclists can use this if they dismount.
A large number of pupils waiting and jostling at the new 
crossing is not safe and will cause considerable delay on the 
overused A22.

See response 1 & 3

Proposal includes extension of existing double yellow lines, which will 
be enforceable should parking violations occur.

Resident of Beech Green Lane: A crossing is not needed due 
to the subway.  A crossing will cause congestions and 
possibly accidents.

See response 1 & 3

Resident of Elm Drive: Objects to prioritising a crossing on 
Lewes Road over a crossing on Bourg De Peage Avenue.
Lewes Road has an underpass but a lack of any safe crossing 
facility on Bourg de Peage Avenue is a much bigger danger.  
Parents ignore the school markings forcing others to cross 
between parked cars.  If nothing is done a child may be killed 
and this needs to be addressed urgently.

See response 1 & 2 &

Proposal includes extension of existing double yellow lines, which will 
be enforceable should parking violations occur.

Resident of Herontye Drive: Questions whether air pollution 
readings have been taken at this location and whether the 
likely effect of the crossing on pollution has been considered.  
As an Asthma sufferer pollution is already an issue and the 
crossing may make this worse.
Questions why the current underpass is not considered 
adequate?

See response 1

Resident of Estcots Drive: No need for a crossing due to 
underpass.  A controlled crossing is needed outside Estcots.

See response 1 & 2



Resident of East Grinstead: Traffic on the A22 is presently 
bad at school run time.  Traffic queues are long and have got 
worse since traffic islands were put in as traffic stops to let 
people to cross and cars waiting to turn into Bourg De Peage 
Avenue cannot turn due to congestion.  Crossing will make 
these issues worse.
Children often cross at the layby before Herontye Drive, not 
bothering to use the islands and this will not change when 
the crossing is installed, it will just add to current issues.
There is already an underpass but many children don’t use it.  
Most Children are dropped off by car and very few cycle.
It would be better to install barriers along the road so they 
can only cross at the islands.  This would stop cars dropping 
off children at inappropriate places too.

See response 1 & 3

Resident of Ashurst Wood: Local Traffic flow is terrible and 
crossing will make this worse.  There is already an underpass 
100m east of the proposed crossing

See response 1

Resident of Tudor Close: Crossing will back up traffic and 
would be better placed on the island south of Herontye Drive.  
If installed as proposed box junction markings should be 
installed to help traffic exit Heronty Drive.
Road already has an underpass that will attract antisocial 
behaviour if made redundant by the crossing.

See response 1 & 2 & 3

Resident of Sandringham Close: Crossing will cause extra 
traffic making it more difficult to exit Heronty Drive.  
Suggests yellow box junction markings.

See response 4

Resident of Ashurst Wood: Concerned about the effect on 
traffic flow, a small delay can have effects back to Forest 
Row.
Supports the aim of increasing cycling to school but there are 
no connecting cycle routes.  Would support scheme if it was 
part of a more detailed cycle scheme including a cycle path 
to the south.

See response 3 &

There is a longer term plan to improve sustainable transport use 
within this area.



Resident of Mallard Place: There is a much safer underpass a 
few feet away from the crossing location.  A crossing will 
cause traffic chaos on the A22 and make the area more 
congested.  Enforcement of existing restrictions on Bourg De 
Peage Avenue would improve safety.

See response 1 & 3

Resident of Tudor Close: Crossing will make it even more 
difficult to pull out from Herontye Drive to turn right onto the 
A22. A box junction should be installed.

See response 4

Resident of Hunters End: Drives the road at school times 
every day and hardly sees anyone crossing in the road, 
presumes that pupils feel happier and safer using the 
underpass.  Toucan crossing will cause more traffic 
congestion and encourage people to cross a very dangerous 
and congested road with parents dropping children off at the 
lights, creating the chance of serious accidents.  Much safer 
to use the underpass.

See response 1 & 3

Resident of Herontye Drive: Local traffic is very bad and 
there are often badly parked cars causing obstructions in the 
area.  Crossing will make traffic worse and parking 
restrictions are needed.
Most children will use the new crossing rather than the 
underpass holding up traffic more.

See response 1 & 3

Resident of Warburton Close: Crossing is unnecessary due to 
underpass being nearby.  Current situation works well so 
spending money on a crossing is a waste of money.
A box junction would be needed at Herontye Drive.
Money would be better spent on providing a crossing patrol 
between the schools on Bourg De Peage Avenue.

See response 1 & 4

Resident of Kennedy Avenue: Traffic is bad in the area and 
there is a subway 100 yards away.

See response 1



Resident of Estcots Drive: Scheme is a waste of money with 
underpass less than 200 metres away. Safety was never a 
problem until traffic islands were put in encouraging people 
to cross at dangerous locations.

See response 1

Resident of The Dell: There is already an underpass at this 
location, crossing is too close to the roundabout and may not 
be seen by drivers in time.  It will add to congestion at 
school times.

See response 1 & 3

Resident of Sandringham Close: Crossing not needed with 
underpass nearby and is a waste of money.
Traffic in the area is already backed up to Beeching Way with 
parking reducing nearby roads to a single lane, causing 
additional congestion, made worse by school buses.  A 
crossing will create gridlock.
Pollution from stationary traffic will reduce air quality and 
cause health risks.

See response 1 & 3

Resident of Tanyard Avenue: Crossing is unnecessary with 
underpass nearby.
A crossing will cause extra traffic delays, as seen when there 
were recently roadworks in the road.

See response 1 & 3

Resident of Sandringham Close: Crossing will make it almost 
impossible to gain access to the A22 from side roads at peak 
times. A box junction at Herontye Drive would help but traffic 
lights are needed at the top of Herontye Drive.

See response 4

Resident of Regal Drive: Crossing will be detrimental to 
drivers turning southbound from Herontye Drive.  There is 
already an underpass.  With more cars on the road than ever 
before, ways need to be found of keeping them moving, not 
stopping them.  Impatient drivers may jump the lights 
leading to accidents, which would not happen if people use 
the subway.

See response 1 & 3



Resident of Glendyne Way: A crossing on Bourg De Peage 
Avenue would be more beneficial.  Proposed crossing will 
cause delays on the A22.  Further yellow lines are needed on 
Glendyne Way.

See response 2 & 3

Resident of Cantelupe Road: With the current subway there 
is no need for anyone to cross the road at this location.  Very 
few people cross the road at this location previously and a 
crossing will add to other local traffic problems caused by 
school traffic and the traffic islands.

See response 1 & 3

Resident of Hurst Farm Road: Rush hour traffic will coincide 
with times the crossing is busiest causing congestion.  Traffic 
queues will prevent vehicles accessing side roads so box 
junction will be needed at Herontye Drive.  Queues on A22 
will also lead to lengthy queues in Herontye Drive.

See response 3 & 4

Resident of Greensted Avenue: Crossing will create 
congestion and may encourage kids to cross between queued 
cars, making it more dangerous.
There is an adequate subway nearby which has worked well 
for years, a Toucan crossing will mix children with traffic.  
The money would be better spent repairing roads and 
making them safe for everyone.

See response 1 & 3



Support for the proposed Crossing:

Resident of Coronation Road: Crossing will help children cross more safely
Resident of Gloucester Close: Would also support a new crossing on Bourg De Peage Avenue
Resident of Holyrood: Crossing will help son who is highly anxious and finds the crowded underpass daunting.  Crossing will also 
make turning right out of Herontye Drive easier.
Resident of Mindelheim Avenue: Increases safety on road with increased traffic and will slow traffic improving access at junctions.  
Bourg De Peage Avenue needs planning to make it safer during peak times.  Current bad parking there is an accident waiting to 
happen, with parents parking on pavements, verges and zig zags.  This needs to be resolved before installing a crossing.  
Resident of Woodbury Avenue: Does not believe a crossing will negatively affect the road and is needed for safety of the significant 
number of children crossing the road.
Resident of Mallard Place: Supports scheme as the road is dangerous.  Suggests a crossing (possibly a zebra crossing) on Bourg De 
Peage Avenue.
Resident of Glendyne Way: Walks their child to school and crossing the road safely is difficult.  Suggests another crossing is needed 
on Bourg De Peage Avenue.
Resident of The Courtyard: Anything calming traffic on the A22 is worthwhile.  The crossing will help traffic turning right from 
Herontye Avenue as traffic is often speeding and sight lines are inadequate.
Resident of Mill Way: Using the current crossing point is frightening as you end up in the middle of the road with traffic passing either 
side at high speed.  Proposal will remove this situation and improve safety, at the moment when a car stops to let people cross, cars 
behind are not aware and there is a risk of rear end collisions.  The crossing will improve safety by giving advance warning of vehicles 
stopping.
Resident of Byron Grove: Plan will make it a much safer place to cross.
Resident of Ashdown View: This is a horrible area to cross the A22.
Resident of Mindelheim Avenue: Crossing here is a good idea but it would be of more use to put one on Bourg De Peage Avenue to 
connect the primary and secondary schools.
Resident of Campbell Crescent: Crossing will improve safety for children and slow traffic.
Resident of Regal Drive: Suggests enforcing compliance with the crossing with cameras and signs warning motorists of the new 
crossing.
Questions whether reducing the size of the bus stop will retain sufficient capacity.
Suggests yellow lines are needed at the junctions of Herontye Avenue/Glendyne  Way and at Herontye Avenue/Tanyard Avenue.
Resident of Oak Croft: Crossings are essential to provide safe routes for school and is a step in the right direction in enabling modal 
shift to walking and cycling.



Resident of Birch Tree Gardens: This is a very busy location at school pick up and drop off times and the crossing will support safe 
passage for pedestrians.  Crossing should channel movements across the A22 to one location, whereas at present crossing takes 
place sporadically at different points.
Resident of Forrest Row: A crossing outside a school is good for childrens’ safety.
Resident of Edinburgh Way: This is a welcome measure to improve safety.  There is an equal need for a crossing on Bourg De Peage 
Avenue.
Resident of Ashurst Wood: Crossing will be very helpful
Resident of Hillary Close: Supports crossing but suggests that one is needed on Bourg De Peage Avenue between the schools.  The 
A22 has an underpass but there is no alternative safe crossing between the schools. This location is very unsafe to cross and there is 
no longer a school crossing patrol.
Resident of Waterside: Crossing would provide a safe place for children to cross.  A crossing on Bourg De Peage Avenue would be of 
benefit too as crossing here is dangerous due to amount of traffic and bad parking.
Resident of Harwoods Lane: Crossing will improve safety of children travelling to school.
Resident of the Oaks: Crossing is important for safety of children travelling to and from school.
Suggests a crossing on Bourg De Peage Avenue.
Resident of Harmans Mead: Suggests a crossing is also needed on Bourg De Peage Avenue between the schools.
Resident of Stephenson Drive: Significant improvement to safety for pupils accessing the school from the south.
Resident of Upper Hartfield: A lot of parents and children cross at this location and a crossing will make it safer for them and also 
slow traffic.
Resident of Woking: Crossing will make crossing a busy road safer.
Resident of Stephenson Drive: There is a great need for children to cross this road and the underpass is not convenient for those 
walking from the direction of Herontye Drive.  Lewes Road is a dangerous road to cross as traffic rarely slows for pedestrians.
Resident of Forrest Row: A crossing on Bourg De Peage Avenue would also make the area safer.
Resident of Forest row: Much safer for school children
Resident of Forest Row: Regularly drives along the road and finds children crossing in in a wave, which is an accident waiting to 
happen.
Resident of Dunnings Road: Crossing should proceed due to number of children crossing this section of road.
Resident of Forest Row: Crossing is badly needed, has children who attend school and seen near misses at this location.  Drivers don’t 
stop or even slow down, a safe crossing can’t come soon enough.
Resident of Lancaster Drive: A crossing is also much needed on Bourg De Peage Avenue near the schools.  Since son started at school 
has been continually concerned by the volume and speed of traffic along Bourg De Peage Avenue.  Traffic calming should be 
considered as well as a crossing.



Resident of Greenhurst Drive: Crossing will save lives of adults and children alike.
Resident of Ashurst Way: This is in great need so children are safe going to school.
Resident of Hurst Farm Road: Crossing is needed for safety of Children and parents.
Resident of Perry Avenue: Crossing much needed for children at the school and local residents
Resident of Garden House Lane: Road is dangerous for children crossing on the way to school.
Resident of Lake View Road: Local roads are not safe for children, a crossing here will help children living off Herontye Drive cross the 
A22 safely. 
Resident of Estcots Drive: A crossing is also needed on Bourg De Peage Avenue near the schools.  The A22 crossing will also help 
cyclists accessing the route to Forest Row.
Resident of Mindelheim Avenue: Supports the crossing but suggests having sensors to allow the lights to change immediately if no 
cars are present and allowing an interval between the lights changing at busy times to allow the traffic to flow.
Resident of Rockdene Close: Son travels to school each day and the traffic here is crazy, creating danger for students.
Resident of Blenheim Close: Supports the proposal
Resident of Stuart Way: Has seen students struggle to cross the road here.  Crossing will also help residents, when walking the dog 
crossing at the traffic island is unsafe as the dog can be frightened by passing traffic.  
Resident of Edinburgh Way: Supports crossing but a crossing on Bourg De Peage Avenue is even more needed.  Would support 
crossings on both roads.
Resident of Lewes Road: Many children and parents cross the road here.  Council should also consider a yellow box junction or ‘keep 
clear’ area at the junction of Bourg De Peage Avenue.  This junction is dangerous, especially at the start and end of the school day.
Resident of Dormansland: Parked cars near the school cause a massive issue, with traffic driving on the wrong side of the road to get 
round, which children are crossing the road.  There is a lack of safe places for school children to cross, or for cyclists to ride.
Resident of McIndoe Road: Agrees with crossing but it will only work if people do not have to wait too long after the button is 
pressed.
Main problem in the area is traffic on Bourg De Peage Avenue.  This road should be one way or made a no through road.  Little 
thought has been given to how cyclists will reach the crossing, how do they access the shared path?
Resident of Barton Crescent: It can take ages to crss the road with young children.  A crossing is also needed in Bourg De Peage 
Avenue
Resident of Verbania Way: Supports the scheme.
Resident of Newton Avenue: Crossing is essential as the road is dangerous to cross.  
Resident of Forest Row: Supports crossing as has a child at a local school
Resident of Woodbury Avenue: Supports scheme but strongly feels a crossing is also needed on Bourg De Peage Avenue.
Resident of Eden Vale: Supports scheme to improve safety for children



Resident of Brook Close: Although there is a subway nearby supports the scheme on safety grounds.  An area wide review is needed 
with a crossing urgently needed on Bourg De Peage Avenue.  Railings are also needed to prevent parents dropping off children in 
dangerous locations.
Resident of Mason Close: Proposal will encourage cycling to and from school, reducing the amount of motorised traffic on the road.  
Concerned that the cycle path on Herontye Drive is too short and should be longer so that it is easier to cross over and reach Forest 
Way.
Resident of Warburton Close: Supports crossing but eels more should be done to help children walking to school.  There is no safe 
crossing point across Warburton Close and this could make the subway obsolete when the crossing is installed.
A zebra crossing should be installed at the top of the subway ramp to help people safely cross Walburton Close, and the subway 
tidied up generally.
Resident of Forest Row: Supports the proposal
Resident of Forest Row: Supports the proposal
Resident of Ashdown View: Agrees crossing is needed
Ashurst Wood Parish Council: Supports a safe place for students to cross the road but has reservations about the effect of a crossing 
on traffic.  Traffic on the A22 causes considerable tailbacks to Ashurst Wood and beyond.  Providing a crossing wil not encourage 
cycling or walking to school unless a wider scheme to provide a safe cycling/walking route from Ashurst Wood to East Grinstead is 
provided.
Resident of Heronty Drive: Crossing will aid potentially 1500-1800 children get to school in the healthiest way possible.
Resident of Morton Road: Approves of the crossing, but thinks a box junction marking should be installed to help traffic turn into 
Herontye Drive more freely.  Enforcement is needed in the bus stop layby on the A22 as parents use this to drop children off then 
cause delays pulling back onto the A22.  The slip road for traffic turning left into Heronty Drive increases the speed of traffic turning 
into the road.  Speeds at this junction need to be reduced.
Resident of Bourg De Peage Avenue: Supports crossing which will provide a much safer point to cross on Lewes Road and force traffic 
to slow.
Strongly suggests a further crossing is needed near the schools on Bourg De Peage Avenue, which is extremely busy.  A crossing here 
would encourage parents and children to cross at one point, rather than weaving between parked cars.  It may also encourage 
vehicles to drive more slowly near the schools.  Traffic calming in the road would also be much appreciated.
Resident of Bulldogs Bank: Cycling Forum support the scheme but have concerns about the detail.  Footway on the south side of the 
A22 does not have provision for a shared cycle path, is there a possibility of widening the footway to create a shared space? 
Current cycleway from NCN21 to west of Fairfield Road should be connected to this development.  Without this connectivity there are 
likely to be disputes over cyclists on the pavement.  Suggests a review but sustainable transport consultants.



Resident of Barton Crescent: Crossing is imperative for children getting to school.  Aslo suggests a crossing on Bourg De Peage 
Avenue, which will protect children and may reduce the number of parents parking illegally outside the schools, which makes it more 
difficult to cross the road.


